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Impact of Training Human Resources on the Quality of Operations in

Iraqgi oil Companies

By
Taher N. Abdullah Algburi
Supervisor

Dr. Waleed M. Al Awawdeh

Abstract

The aimed of this study was to identify the impact of human resource
training in its dimensions (preparation of training programs, training
environment, trainers) on the quality of operations management in the Iraqi
oil companies. To achieve the objectives of the study, a questionnaire was
designed for data collection purposes. The questionnaires valid for the
statistical analysis were (Yo%) percent (AY.YZ) of the total distributed
questionnaires. The researcher used the descriptive analytical method in the
study.

The study reached a number of results, the most important of which
are: There is agreement in the answers of the respondents that the reality of
human resources training and the quality of the processes was at the level
of average evaluation. The presence of the impact of training of human
resources on the quality of operations, and the dimension of the training
environment had the strongest impact on the quality of operations among
the dimensions of human resources training.

The researcher recommended several recommendations of the most
important: the need to organize a variety of different training courses for all
workers in the Iragi oil companies in all disciplines to raise the level of
professional and technical performance and productivity towards work, as
well as equality with peers who have training courses.

Keywords: Human Resources Training, Quality Operations, Iragi Oil
Companies
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